
Quick Reference Guide: Accessing Recipient Eligibility

Steps:

1

Once logged into PNM, click the ‘Menu’ icon in the top-left corner of the homepage.

2

From the menu options displayed, 
select ‘Recipient Eligibility.’

3
PNM will redirect 
outside of the PNM 
system to the 
Medicaid Information 
Technology System 
(MITS) portal.
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4
Enter ONE of the following criteria:
• Medicaid Billing Number OR
• Social Security Number (SSN)

Enter the following for the search:
• Date of Birth
• From Date of Service (DOS)
• To Date of Service (DOS)
• Procedure Code (entered to see 

‘Service Limitation’ information 
display in the eligibility search results)

5

Once details have been entered, click search.

Search results will display at the bottom of the screen.

To start a new search, click clear and repeat Steps 4 & 5.
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